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UK grocery market growth to slow sharply in 

the short term 

Source: IGD 

IGD predicts that the 8.5% growth in 2020 will slow to 1.7% in 2021 and then to 

0.9% in 2022, as shoppers economise and the hospitality industry stabilises. 
 

 

Other key IGD predictions: 

Online growth 

2021 - 2026: 

+£4.7bn (+21.4%) 

Discount growth 

2021 - 2026: 

+£6.6bn (+23.8%)  

Convenience growth 

2021 - 2026: 

+£5.5bn (+12.5%)  



Supply chain issues 



HFSS Product Regulations 



HFSS Location Restrictions 



Deposit Return Scheme 



Challengers to convenience 

Focus on speed and convenience Focus on function and price 
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7.8m 

13.8m 

8.4m 

5.9m 

13.2m 

Source: Retail Times / VCCP 

Five new consumer tribes are shaping post-Covid 
rebound Britain 

Recovering 
Struggling before Covid and 

now hit by unemployment and 

reduced future opportunities 

Revenge Spenders 
Back with a bang, looking to 

make up for lost experiences 

 

Rationers  
Surplus money to spend but 

fearful of future austerity 

Resetters  
Looking beyond Covid to make 

life changes which reflect the 

bigger issues of climate and 

sustainability 

Rewarders  
Not much money but looking 

to make life enjoyable again 

 





Services coming into convenience 



Sustainability in store 

Thornton’s Budgens plastic free zones 
with over 1,800 plastic free products 



Sustainable last mile delivery   

Co-op launched an e-cargo 

delivery service in 2019 with 

zero-emission last mile 

delivery service  

Asda is trialling an electric-assisted, 

pedal-powered vehicle to make 

online deliveries to customers from 

its Cambridge superstore with ‘zero 
carbon emissions’ 



Power retailer of the future… 



Forecourts of the future… 









Thank You 

Any questions? 

 

chris.noice@acs.org.uk 

+447812 144439 

@chrisnoice 

@ACS_localshops 


