ANTA FERENTINOU

Na ocuvb£COUE TO TIEPOL PJE TO £6W KAl TwpaA

“Empathy cannot be automated. It
must be cultivated.”

provide, transforming every collaboration into a relationship of trust!
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Aambience CX Training Lab

Where Humans and Al Learn Together

Exmtaibevuoe tov AvBpwrtto. Ekmtaideuoe to Al
Metapopywaoe to Customer Experience.
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WHO TRAINS THE AI?

To Al &&v €lval TTAEOV TO HEAAOV.
ElvaL nén HEPOG TNG EPTIELPLAG TTEAATH.
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AI IS ALREADY YOUR COLLEAGUE
To Al d&v €pxetal. ElvaL nén edw.

Al copilots Smart QA Workflows
* real-time guidance * insights * automation
* next best response * quality signals * routing

To T(PAYMATLKO EpWTNHAL:

Omnichannel
CX

* consistent support
+ faster handling

ELvaL oL OpASEG paG ETOLPEG VA CUVEPYAGTOUV Hall TOU;
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THE BIGGEST CX MISTAKE

To peyaAvutepo AaBog otnV £moxn tovu Al

X EKTTaLSE0OUHE TOUG AVOPWTIOUG HE

TOoV
TAPASOGLAKO TPOTIO

)4 EykaOiotovupe Al xwpig governance

)4 MepLpPEVOUHE “pHayLKA” amtoTEAEoHATA

Human + Al Training

To Customer Experience xpeLadetal Eva veo HOVTEAO EKTIALSEUGCNG.
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THE REAL
QUESTION

“Have we prepared
humans for the
moments Al cannot
handle?”
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AAMBIENCE CX TRAINING LAB

‘Eva Kowvo TtepLBaAAov padnong ywa avlpwroug, Al kat Customer Experience.

* Kplon * brand voice - QA
* gvouvaiobnon * compliance * governance
* utmtevBuvn xpnon Al + escalation logic « feedback loops



TRAIN THE HUMAN

* Al as co-pilot
* Human judgement
* Empathy

* Escalation decisions

To e€alpetiko Customer Experience mtapapeveL avOpwTrLvn uTtoOeon.
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TRAIN THE Al

* Brand voice

« Compliance

« Escalation logic
« Safe boundaries

To Al yilvetal XprjocLHo Ootav ivaL EVBUVYPAUHULOGHEVO HE TOV TPOTIO TIOU
BEAeL va eEumtnpetel to brand.
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HUMAN + AI CO-INTELLIGENCE

To HEAAOV S€EV Elval avTaywvLoHoG. Elval katavoun poAwv.

HUMAN Al Better

* Empathy * Speed

- Judgement T . sale = Customer

e Trust - Consistency Experience

To Al eVvLo)UEL TOUG avOpwTtoug. OL avlpwTtioL e€EAilocoouyv to Al
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THE FUTURE OF
CX
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The future is not
Human vs Al.
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Train the Human. (oA

o (4 CLLS Z\\QJ ; = ’
Train the Al S Shehiae .
Transform the Experience.
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QUESTIONS?

Let’'s continue the discussion.

Aambience CX Training Lab
Where Humans and Al Learn Together

ANTA FERENTINOU

aambience.gr | info@aambience.gr
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