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0 moAUTIHLOC OUVEPYATHC OTNV EKTUTTWON!

53 xpovia Epmepla

Print Your Mind
H PressiousArvanitidis® pmopei va eKTumwoel «0TIdNTIOTE £XOuV

01O HUAAG Toug» ot eAdteg Tne. Opapa tne va yivel GuVWVUpOo Tou
KAQOOU Kal Va OuVeYioeL va Bewpeital 0 TIOAUTIHOC CUVEQYATNC OTNV
EKTOTILON YIa Touc TeAATeC Tnc!




21NV PressiousArvanitidis T0
Customer Loyalty
OEV €lvat amAa TPoOoPLOHOC, AAAQ
Taéion!
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Me atoyxo to Costumer Loyalty, emevévoupe oe:

kavormoinan meAdn
Furiatoovr
Petkn eurmelplal
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2tpatnywkn Avantuénc

[TYAONA2 E=YTTHPETH2H
KouAtoupa 2 YN-AHMIOYPT A2
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Ti opiCovpe we Zuv-Anpovpyia;

Eival n 6adikaaoia péow tne¢ omolac dnuiovpyovpe padi pe tov
TEAATN, TIPOLOVTA EVTUTING ETIIKOVWVIAC & YAPTIVEC OUOKEVOOIEC TIOU
gvepyoTtolouy TIC atoBnoelc kat poadidovv povadikn acial
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H Zuv-Anpiovpyia eival TpokAnon ywa oAoug Touc avipwroug
¢ PressiousArvanitidis!
AAAalovpe TNV KovAtoupa, evBuypapplopaocte,
avapadpifovpe Tov poAo pac!
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O0dEAn ng Zuv-Anpovpyiac

= Xtiloupe oxeoelc aodalelac & eQTIOTOOUVNG PE TOUC TIEAATEC PaC

= OeUENWVOLPE PAKPOXPOVIEC OXETELC

= AladpopoToloupacte aro Tov aviaywviopo

= EteAioooupe To emimedo yWwoewv Kal SuvatotnTwy, Twv avBpwriwy
¢ PressiousArvanitidis.

= E{paote oto top of mind twv meAatwy pac
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Aev Tipoaappolopaate,
aAaCoope pilika, BAEToLpE
Ta TIpaypata oladopeTIKA.
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Eknaidevoeic Mpoowrtikov '
Co Create Days

(2022:1 320h & 2023:2030h)

Ot Bepatoloyieg pac adpopouv:

= Teyvika Beparta

= Avarmrtuén soft skills

= 20(NTNoELC yla avtaAiayr amopewv Kat JeTadopa eUTIEIPLWY, KOUATOUPAC
Kal Bepatwy TIPOC ETtALAN.

= []potacelc otnv opada O1oiknong

= |essons learned

Co Create Days with Partner
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Avéavoupe ™ dnuovpykoTnTA pag

= Pressious SamplesGallery

= Epyaoia t¢ Xpoviac

= Metpnon twv potacewv Co-Creation

= Anptoupyia KPIs & atoyeuan ae oxeaon pe auta
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Avarttocogovpe Epyaleia
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-

= AvaAvoupe Data mou apopouv touc TIEAATEC HaC
= To aVTIKEiPEVO TOUC
= Tn xpron Twv eVIuTwy I} CUOKELACIWV
(MpowBnan, Tpolov, LAIKO e0WTEPIKNC AEITOLPYIAC)
= [leplodIKOTNTA TOUC
= Eidn mov ouvnBwc¢ ¥pnaotporolouy
= Tunuata mou Kavouv TIc ayopeg (marketing, ePMOPIKO, procurement)
= Budget mov dtabetouy
= Kotvo Tou arevBuvovral
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‘Epeuvec Ikavottoinonc MeAatwyv

= Etnolec
NPS 67% (armotéAeapa etnotac epeuvac 2022)
= Ava epyaoia (KaBnpepva, e OLYKEKPIIEVA KPLTNPLQ)
Effort Score, NPS, tnv ayeon petacy toug,
™ BaBpoAoyia ewc TNV TEAIKN TTapadoan.
Avolxtr epwtnan.
Ot avaAboELC Twy Tapamavw pac 6ivouv TANPOGopIEC yia ONHEIT TIPOC
BeAtiwon kat aAAayec.
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H PressiousArvanitidis yia tou¢ mteAateg e

= 1n etapeia otnv EANGSa Tuotomotnpevn katd FSC®!

[1poTeIve Ta vtevBuva EvIuTa Kal TIC OUOKEVATIEC TIPOC TO TIEPIBAANOV!
= YrtevBuvoc Tepifaroviika popnBeutnc ESG kpttnpiwv
= Emavaovotnoe Ty EVIUTn eTKowvwvia pe tnv avadelen tne A=IA2 tnc,
1E0W TWV ALOBroewv
= Exmaibelel TouC TIEAATEC KAl TOV KAAOO
= Xti(el OYEOEIC EPTILOTOOUVNC
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Elnaocte avolytoi 6 VEEC TTPOKANGELC!
&
To Tatidl cuveyi(etan!
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