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Current background in Rare Disease

Together with ESAE, we examined how we can collaborate to 
effectively address the known challenges in Rare Diseases

The Challenge The Answer

Access to optimal 

Healthcare is 

challenging

Rare Diseases’ 

awareness is low

Support patients 

and caregivers

Educate Healthcare 

Professionals

IQVIA - ESAE -  AI Assistant for Patient Support & HCP Education
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ESAE successfully developed & launched 2 online guides and an 
interactive information map for community information

IQVIA - ESAE -  AI Assistant for Patient Support & HCP Education
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To succeed, ESAE's knowledge materials must be 

accessible to patients in an intuitive, simple and effective 

way...

But we needed to go one step further...

We proposed a 24/7 AI-powered assistant capable 

of human-like & friendly conversations, delivering 

accurately the approved information in the 

expected engaging way…
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AI Assistant Characteristics

With ESAE team, we co-designed a Pilot AI Assistant to boost the 
patient engagement with the ESAE Guides

Title Scalability and 

Flexibility
Adapts to growth with new 

features and resources

Natural Language 

Interaction
Users receive intuitive responses 

to free-text queries.

Human-Like 

Responses
AI provides conversational, user-

friendly answers.

Seamless Integration
Fully embedded into the Rare 

Diseases Greece website.

Content Accuracy and 

Compliance
Responses are sourced from 

approved repositories

Advanced AI 

Technology
Utilizes top-tier Generative AI 

models like ChatGPT-4o.

IQVIA - ESAE -  AI Assistant for Patient Support & HCP Education

Live Knowledge Base
Automatic updates based on new 

versions of rare disease guides
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Our vision is to develop the AI Assistant Pilot to an industry-wide 
gold standard knowledge hub for HCPs & Patient community

Future

Full development & Go-Live (EMPOWER 2025)

• Scale from Pilot to Full AI Product

• Integrate ESAE’s Rare Disease Database into the AI 

knowledge base.

• AI Assistant testing & stakeholders' engagement

• Launch the AI Assistant for public access.

Conceptualize 
• Establish the strategic roadmap 

• Align on educational use cases 

• Select technology

• Design the Pilot / Proof of Concept (POC) & 

check feasibility

Elevate 

• Enhance the VA to serve as an HCP educational 

assistant on Rare Diseases

• Onboard pharmaceutical companies to enrich the 

knowledge base, drive adoption, and provide funding.

• Establish the AI Assistant as the single portal of 

reliable info for Rare Diseases in Greece.

Q1 2025

Q2 / Q3 2025

Q4 2025 - 

IQVIA - ESAE -  AI Assistant for Patient Support & HCP Education
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Live Demo

Let’s discuss with the AI 

Assistant

https://grhst.solutions.iqvia.com/assets/IQVIA/ai/esae.html
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Thank you!
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